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ovember 28 was to be a defining day—the

Common Admission Test (CAT) 2009 begin-

ningthat day was computer-based. The CAT has

been a paper and pencil exam all these years. To
move to computer-based testing was a natural thing to do,
given the efficacy and transparency that would come with
it. But by late evening, the 2.40 lakh students registered
for the tests were wondering if India was indeed ready
for computer-based tests and whether the results would
be reliable. :

The first batch 0f 12,000 students were the guinea pigs
and they realised something was wrong when log-ins
failed. The test started half an hour late for some, it took
much longer in some centres. If computers hung here,
elsewhere they were rather slow in displaying questions.
Servers were slow, often taking almost two minutes to
display the next question.

SRM University, Chennai, faced technical errors
and some students could not take the test. Candidates
at Venkateshwara College, Bangalore, and at a centre
in Bhopal were told the exams were postponed indefi-
nitelv. The same happened at the Heritage Institute

of Technology, Kolkata. There are also complaints
from Saraswati College, Mumbai; Garden City College,
Bangalore; College of Engineering, Pune; and the
Management Education and Research Institute, Delhi.

At many of the 105 centres in 32 cities—where the
tests were to be held in two batches daily till December
7—technical glitches had boys screaming in panic and
girls crying unabashedly. The tests were conducted by
Prometric, a US agency claiming to be a global testing
giant. The Indian Institutes of Management had awarded
it the five-year $40 million contract to conduct the test.

Prometric apart, Indian companies Aptech and
Eduquity, and a largely Indian consortium comprising
Pearson VUE, GMAC and MeritTrac, were shortlisted by
the IIMs. How and why Prometric bagged the opportu-
nity to conduct CAT 2009 is anyone’s guess.

Prometric attributed the fiasco to a computer virus and
promised to reschedule the test for the affected students.
For those who had other exams and had travelled from
far, the offer of a repeat was hardly good enough. “There
is this thing about working to achieve your peak on the
right dav. If that day was November 28, a chance to do
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